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installing your spa

Spa Start Up
• This section explains the necessary procedures required to set up your spa. Familiarize yourself with this 

procedure prior to beginning the process. Not all installations are the same use this procedure as a guideline. 

• If your water is acidic, hard, or has a high mineral content it is recommended to contact one of our trained 
Customer Care Reps. prior to filling your spa.

• Failure to follow these start-up instructions and observe the recommended time periods may result in pump 
damage or require draining and refilling the spa.

• Make sure you have any Special Operating Instructions along with the Welcome Kit prior to filling your spa.

• Check contents of Start-Up Kit against the kit label prior to filling your spa.

1
Inspect & Fill

2
Power Up 

3
Adjust Hardness

(Optional Procedure)

4
Adjust pH

5
Add Sanitizer

6
When Heated,

Enjoy Your Spa!

1-3 hours
(Depending on size)

0-30 minutes

10 minutes

60 minutes or as required

20 minutes

Overview of Start Up
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installing your spa
Inspect and Initial Fill

Spa Inspection Checklist
This checklist highlights the steps to inspecting your spa. For complete instructions, read the “Inspecting & 
Filling Your Spa,” section below. Refer to pages 14-16 for additional instructions.

4 Turn off the spa’s main circuit breaker.
4 Remove debris in and around the spa and wipe the shell surface clean with a damp sponge.
4 Open all “T” valves on every water pump.
4 Tighten all water pump and heater unions. Make sure unions are not pinched.
4 Close the drain plug on each water pump.
4 Close the hose spigot on the primary water pump.
4 Make sure the filter(s) is in place.

Once your spa is in its final location and has been electrically installed by a licensed electrician, it is time to inspect
it to ensure that it is ready to be filled with water and started.

See note in Sanitizer Section 5

Let the water run out 
of the garden hose for 
several minutes before 
filling the spa. This will 
flush out stagnant water 
in the line that may contain 
bacteria. Bacteria can some-
times cause skin irritation. 
Tip: We suggest putting a 
sock over the end of the hose 
to act as a strainer and protect 
the acrylic from the hose.

Fill Tub

Add 3 Ounces Stain
and Scale, 4" in Bottom

Fill Complete When
Level is 6 Inches From

Top of Shell

Proceed to Power Up

Approved Electrical
Installation

Turn Off Breaker

Remove the Front 
Panel

Locate and Remove 
All Accessories

Check Heater
and Pumps

Once the circuit breaker 
is off, gently remove all 

packing and crating 
materials from the spa. 

Be careful if you need to 
step into the spa because 

shoes can scratch the 
shell surface.

Electrical guidelines in this
manual and Welcome Kit

Care should be taken when 
removing screws. Although 

we use stainless steel screws 
it is considered a soft steel and 

screw heads can be stripped 
out if done carelessly.

Crating Material, Remove Starter 
Kit from Shell, Wipe Shell Clean

• Open all “T” valves on 
every water pump. 

• Tighten all water pump and 
heater unions.

• Close the drain plug on 
each water pump.

• Close the hose spigot on the 
primary water pump.

Install Filter (s)
(Please refer to Special
Operating Instructions)

Add 1/2 Ounce
Natural & Clear

Wait 10 minutes.
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Any time chemicals are to be added to your
ThermoSpas, the following procedure is recommended:
1. Turn on all water pumps. This will insure the added chemical will be rapidly dispersed throughout the tub. 

Unless otherwise specified, all water pumps should run at least 15 minutes after the addition of any chemical 
treatment.

2. Remove a gallon or more of water from the spa and pre-dissolve the chemical. Pour the bucket with the dissolved 
chemicals back into the spa.
2.1 This procedure insures complete solubility.
2.2 In the rare event of one of the agents in the water chemistry should have a negative effect on the water due to 

interaction with existing minerals in the water or other chemicals that may have unknowingly been dissolved 
in the spa, such as discoloration or formation of a precipitate, the spa will not have to be drained.

3. Only add one chemical at a time. Unless otherwise specified always wait at least 15 minutes after adding chemicals 
to your spa before adding any additional treatments.

inspecting and filling your spa

2.1
Turn 

Breaker On

2.2
Numbers Flash 

on Control Display 

2.3
Control Display Reads

"PR" Priming Mode 

2.4
Press "Warm" Button
to Set Desired Temp 

2.5
Turn on All Pumps 

See Pages 5 & 6.
2.6

Check for Leaks

2.8
Place Cover

on Tub

Section 2 - Power UpSection 2 - Power Up

2.7
Close All 

TherapyValves
See Page 8.

Add 4 Ounces/
100 Gallons of
Liquid Calcium

Dump 1/2
Replace with

Distilled Water

Section 3 - Adjusting HardnessSection 3 - Adjusting Hardness

3.1
Get Hardness 

Strips

Continue to
Adjusting pH

Check Hardness 
According to 

Directions on Strip

Below 100
Wait 30 Minutes Above 400

100 - 200 (Best)
200 - 400 (Acceptable)
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inspecting and filling your spa
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Good

Better

Best

All spas require sanitizer.
Unsanitized spa bacteria double
every 30 minutes. All ThermoSpas
come with a ThermoClear Starter Kit
unless specified by customer.

Wait at least 15 minutes after the 
addition of Stain & Scale during 
filling before adding any sanitizer.

Section 4 - Adjusting Alk/pHSection 4 - Adjusting Alk/pH

Add Alk/pH UP Premix
1 Ounce to 1 Gallon

Add Alk/Alk Down Premix
1 Ounce to 1 Gallon

4.1
Get Strips from

Starter Kit

Sanitizer

Check 
Alkalinity

Per Instructions

Below 80
15 Minutes

80 - 120

Above 120
15 Minutes

Check 
pH 7.2 - 7.8

Premix
1/2 Ounce to 1 Gallon

Below 7.2    15 Minutes

Premix
1/2 Ounce to 1 Gallon

15 Minutes     Above 7.8

Section 5 - Add SanitizerSection 5 - Add Sanitizer


